PARENT INFORMATION SHEET

EARLY INTERVENTION
SERVICES (AGES 0-3)

We talk to parents every day who are incredibly excited at the prospect of having the therapy services their
infants and toddlers need delivered directly to their home, anytime they want, for as long as they want. But
they’re just not sure how teletherapy works — what it looks like in practice, what’s required on the receiving
end, and whether or not online delivery can be as effective as the traditional in-person format. Here are
answers to some of the most commonly asked questions we receive from families about TalkPath Live’s
uncommon breadth and depth of early intervention (El) services.

How do we get started?

Once you’ve decided upon TalkPath Live as the provider

of your child’s El teletherapy, the first thing you can expect

is a call from the state-licensed pediatric therapist
specially chosen to meet your child’s specific needs.

During the call, you’ll discuss any concerns you have,
confirm the therapy schedule most convenient for you,
and go over your home’s computer environment. Your
therapist will explain the process in detail and answer all
of your initial questions.

What technology do we need?

Parents are delighted to hear that absolutely nothing out
of the ordinary is needed to receive online therapy:

Desktop, laptop, tablet, or smartphone (the bigger the
screen the better for camera optimization, but we will
work with whatever devices the family already has)

® Areliable Internet connection

Audiovisual capabilities (i.e., speakers, microphone,
and either a built-in or peripheral webcam)

How are sessions conducted?

* An email from your therapist will contain a link to your
shared online therapy space.

® Logging into sessions from your child’s main play or
feeding area is preferable so the therapist can see as
much of the natural environment as possible.

* At the end of each session, your questions will be
covered, then the therapist will email you with a
summary of what was worked on, tips for the rest of
the week for ongoing learning between sessions, and
confirmation of the next session.

What is my role during therapy?

You will be asked to:

Set up the video connection at session time

° Move mobile devices and change camera angles as

requested by the therapist

Gather the common household materials that will be
used for session activities

Repeat anything your child said that was inaudible to
the therapist

Interact with your child and report on progress as
directed

Why should we try teletherapy?

v Research has shown that the coaching model
we employ with parents is the most effective
method and that online delivery is just as effective
as in-person delivery.

v Therapy is delivered in the comfort of your own
home, the least restrictive environment possible.
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v Teletherapy offers unprecedented convenience —

there’s no travel involved, no weather or traffic
concerns, no waiting times or waiting rooms.

By placing parents squarely at the center of
intervention, teletherapy empowers you to best
assist your child’s development from birth to age 3.
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