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Change is hard. We get that. People are just naturally resistant to switching things up and implementing new processes. 
That’s why the questions we’re asked most frequently about our online delivery of related services in schools have to do 
with how much time and effort it will take to start using TalkPath Live’s singular brand of affordable, flexible, convenient,  
and effective teletherapy. How hard is it? It’s this easy!

10 SIMPLE STEPS TO START

DEMO1 BILLING 6

TECH CHECK 7

START DATE 8

SUPPORT 9

SCHEDULE 10IEP DOCUMENTATION5

INFO4

SERVICES3

CONTRACT2

School/district decision-makers participate in 
a brief demo conducted via videoconference 
with TPL, concluding with a Q&A session.

If Medicaid billing is required within the school’s 
system, training is provided to TPL; otherwise, 
standard monthly invoicing applies.

TalkPath Live conducts a thorough check of 
all devices to be used, including audiovisual 
quality, platform access, and connection speed.

TPL submits funding agreement to school 
client for review or district provides a master 
contract for TPL review. Contract is executed.

School selects which service options are 
needed and at what volume. Service types 
and hours can always be adjusted later.

School client determines the date upon 
which the selected services will commence 
for each school and/or student. 

Profile information is compiled for each 
participating student: full name, date of birth, 
grade level, etc.

School eHelpers are designated and training 
is provided by TPL to any and all school 
personnel who wish to receive it. 

Form of IEP note-taking is chosen: the school’s 
IEP system or TPL’s portal—both work equally 
well and allow anytime access to session notes.

Therapist assignments are made, caseloads 
are verified, and scheduling of student 
sessions is put in place.

 

 

 

 

 

 

 

 

 

 


